Appendix 3 - Process Outline

Evidence Base — initial Report Jan 2022

Information Gathering

Rutland residents experience
accessing primary care

Rutland residents who use an out
of county practice

Patients from out of county who
use a Rutland practice

Surgery perspective

Commissioning Groups

Collation and Reporting

What is Good

Patient engagement issues
 Use of Technology
* Modern Clinical Practice

* Selection of Appointments
* Practice Hours

Surgery performance and factors
affecting access

Infrastructure — Frinal Report April 2022

)

Further analysis

Current and Emerging Housing
Development Pressures

Current and Emerging Care Home
Pressures

Recommendations

Sources of Finance

Changes already started and
future plans

Where / what next ?



